
THE PERFECT PARTNERSHIP
Parts.cat.com & Cat® Service Information System 2.0 (SIS)

“[The SIS 2.0 & Parts.cat.com Integration] makes sure I am getting the right part that
fits my machine, without any doubts.” – Caterpillar customer

WHAT IS SIS 2.0?

BENEFITS FOR YOU…

The Cat® Service Information System
2.0 (SIS) is the electronic service tool
that covers all information for Cat
products from 1977 to today – all
available for an affordable subscription.

Add parts directly from SIS 2.0 into your
shopping cart on Parts.cat.com for a
quick and seamless transaction
experience.

Join thousands who look to SIS 2.0 for
support and rely on Parts.Cat.Com to
deliver every day.

Purchase the
correct parts with

confidence

Save time by
utilizing Saved Lists

Easily add parts
directly to your
shopping cart

Available 24/7

Call Center 1500 228

© 2023 Caterpillar. All Rights Reserved. CAT, CATERPILLAR, LET’S DO THE WORK, their respective logos, "Caterpillar Corporate Yellow",
the "Power Edge" and the Cat “Modern Hex” trade dress as well as corporate and product identity used herein, are trademarks of Caterpillar
and may not be used without permission.

info@trakindo.co.id

Whatsapp Trakindo 0811 5500 228



SOLUTIONS FOR YOU…

Efficient Parts Ordering
Find the genuine Cat parts you need on SIS 2.0, add them to your Shopping Cart, and easily carry that
shopping cart over to Parts.cat.com for accurate and efficient ordering.

>>

No More Manual Searching
Maintenance or/and Repair information within SIS 2.0 can easily be identified from Parts.cat.com.

>>

Enhanced Equipment Maintenance
Enjoy an integrated experience, resulting
in better coordination between
maintenance tasks and parts
replacement.

>>

Confident Shopping Experience
The integration of SIS 2.0 and
Parts.cat.com saves time, reduces
the chance for errors in ordering,
and streamlines maintenance &
repair processes.

>>

Easily access
SIS 2.0

no matter where
you are

Visit sis2.cat.com to
login or contact a

local Cat dealer for
more information.

The new SIS2GO app now
includes your SIS 2.0

subscription – all in the
palm of your hand

In the office On the go
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