Frequently Ask Questions

Q: How is the process of delivering rental units to the customer’s work site?
A: Trakindo offers free delivery to Trakindo Branches for certain models.

Q: Who can apply to rent heavy equipment through Trakindo Rental?
A: Trakindo Rental serves a variety of heavy equipment needs for both corporations and individuals.

Q: What are the requirements to apply for unit rental at Trakindo Rental?
A: The requirements for applying for Trakindo Rental can be seen in the following table.

Q: What rental calculation schemes are offered by Trakindo?
A: The rental calculations offered can be based on a lumpsum or calculated according to a minimum working hour requirement.

Q: What is the minimum rental period served by Trakindo Rental?
A: The minimum rental period is 3 months, subject to the applicable terms and conditions.

Q: How about the periodic maintenance for rental units?
A: Periodic maintenance will be carried out by Trakindo’s certified technician team.
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